TATA COMMUNICATIONS
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ENABLING BETTER COLLABORATION FOR A MID-SIZED BANK

CUSTOMER OVERVIEW

A commercial bank HQ’ed in South India. The bank is focused on

providing a full range of banking services to its customers.

« Branches: 255 - ATMs: 274

DEAL DETAILS

Deployment Region: Pan India

Size: 400+ locations SPAED

@ BUSINESS CHALLENGE

® Need for reliable and uninterrupted
@ connectivity for seamless Video
w===w Conferencing

N
(g) Ensure automated failover

Lead sharing between links and
network optimisation
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OUR USP

Network architecture that enables sites to
exchange video conferencing data with each
other

Load balancing and Sub-Second failover
ensured high-quality V-Conferencing

Internet traffic is processed locally for
enhanced overall network performance

State-of-the-art dashboard for real-time
information for easy management
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e ?» Centralised management
0-9-0 delivering immediate insights on
i network performance
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High quality Video conferencing
for better collaboration between
employees

Efficient network management for
improved cost efficiencies
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