W

TATA COMMUNICATIONS TATA

From Legacy to
Cloud Contact Centre:

How a premier logistics powerhouse soared to
cloud across 110+ countries in 3 weeks!
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Limited Extended
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Restricted Multiple High Fixed
Working Vendor Operating Licensing
Options Partnership Costs Model
(Agents)

Revolutionizing CX with WebexCC powered by Tata Communications InstaCC™

Tata Communications InstaCC™ is a next-gen connected experience platform that streamlines agent-customer
interactions with customizable deployments and seamless in-house integrations with a range of public, private
and hybrid cloud offerings to give a 360° view of customer interactions for businesses.

WebexCC powered by Tata Communications is a pure cloud-based unified, omnichannel contact centre solution
within the InstaCC™ portfolio that uses a blend of automated and human interactions to provide enhanced
customer and agent experiences.

The Tata Communications Differentiation

Backhaul Connectivity: First to
Connect to Cisco VPoPs Globally

Backend automation using RPA
(Robotic Process Automation),
Self-Service

Single Hand to Shake (Backend
Network, Voice & Cloud)

Best-in-class Agent
Productivity Tools

CRM Integration Capabilities

Flexible 'follow the sun’
and consumption-based
licensing model

~80%

Improvement in
Call Handling
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100%

Migration achieved across
110+ Countries
(200+ Locations)
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~88%
Reduction in
Vendor Ticketing

WebexCC powered by

For more information, visit us at www.tatacommunications.com

Contact Us
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Tata Communications
InstacC™

60%

Faster Time
to Market

-55%

”48% Reduction in

Operating Cost
Improvement

in CSAT YoY



https://www.tatacommunications.com/solutions/unified-communications/contact-centre-as-a-service/
https://www.tatacommunications.com/contact-us/
https://www.linkedin.com/company/tata-communication
https://twitter.com/i/flow/login?redirect_after_login=%2Ftata_comm
https://www.instagram.com/tata_comm/

